
Conclusion
Having investigated different stages of Maslow’s 

hierarchy of needs with respect to this colony, we feel, 
the aim to revive their expertise in handicrafts is quite 
elitist in nature. Root level development must precede 

such an aim to ‘heal’ the revolutionary fire we 
experienced; not mute-surveys that irk them. 
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Introduction

Bhainsa Tibba, a village of Panchkula district of Haryana 
has witnessed a steady increase in the number of migrant 
worker settlements over the years. In our first few surveys 
of Gandhi colony (unofficial name) of Bhainsa Tibba (~1200 
families claimed), we found that a majority of the people 
here are migrants from Moradabad, Uttar Pradesh. The 
primary aim of this project is to  aid revival of their lost 
expertise in local handicrafts work by understanding their 
daily lives and reasons of switching away from it.

Statistics
Jobs
● Majority are daily wage earners, with some street 

hawkers and shopkeepers.
● Males earn on an average ₹350 per day while the 

women earn ₹250 per day. They get jobs for around 
15-10 days a month. 

Basic Amenities
● No private toilets, rather eight mobile public toilets for 

whole colony maintained by municipal.
● Water supply : No pipelines / handpumps. Daily toil in 

carrying  water from Mansa Devi (0.5 to 1 km).
● Electricity available to every household.
● House type - Majority are semi-pucca houses with 

tents for new settlers (usually from Haryana).

Panchkula’s Plans to 
relocate Slums

The seemingly soft relocation in media reports [1, 2]. 

Ground Reality
● Abnormally elevated electricity bills. Highest bill 

(claimed) of ₹1.5 lacs for 2 months.
● Bill image ₹77,285 rupees only

● First bill paid by selling jewelries & then 
incompliance after a repeated new bill of ₹60k.

● Initial complaints resulted in decrease of price from 
₹72k to ₹12k.

● Election campaigns in the name of bill correction 
campaigns.

➢ Ration cards with partially cut supplies: sugar, rice, 
and oil not provided (since long).

★ Hot water spraying in summer
★ Bulldozing resulted in active protests.

Education

● Mainly schooling done in Sec-4 government school.
● No child labor case found.
● Irregular attendance due to Mela stalls occasionally.
● Free education camp in colony by some people from 

HP and off-site education/vocational training by NPO 
Satyamev by Auromir Foundation.

                Bias
● Benefits to Bhainsa Tibba (non-colony population) 

around when neglecting these migrant laborers 
from Gandhi Colony.

● Mixed views regarding participation with local 
population.

Having investigated Maslow's hierarchy of needs with 
respect to this colony, we conclude the aim to revive 
their artistic skills, to be quite an elitist one and suggest 
root level development to precede it. The revolutionary 
fire we experienced, has no reason to be held captive 
any longer if mute-surveys irk them time and again.
Acknowledgement : We would like to thank Satyamev by Auromir 
Foundation for the funding.
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Exclusion of migrant workers
Anjani Gupta, MS14184

When job creation loses its pace in the face of rising population, 
unemployment starts adversely affecting the demographics of the region. 
Depending on a spectrum of reasons, some people consider shifting 
(temporarily/permanently) to economically prosperous places to find 
jobs. However, this shifting isn’t just a statistic. The migrant workers 
many a times fall into some sort of identity crisis and feel excluded from 
their new society. It is this heterogenous confluence that needs to be 
studied, in order to stop the deposition of a new layer of oppression on 
them. I have here conducted my study in the Gandhi Colony of Bhainsa 
Tibba which has migrant workers from Moradabad (with a minority 
population from Haryana). Are they as much a part of the city as much as 
the locals? Are they benefitting from the city in the same ways as the 
locals? Lets see in the subsequent paragraphs.

The significant population of Gandhi Colony was found to be from 
Moradabad, Uttar Pradesh, with a relatively newer strip of houses 
consisting of people from Haryana. From the interviews there, we reliably 
learned that the pioneer settlers had migrated there as far back as 40 
years ago. A visit to their colony would show living conditions that are 
way below what Chandigarh offers to its middle class and affluent 
residents. On a pragmatic though narrow line of thought, the address 
itself re-emphasizes the marginalized lives they live. A city that ranks 
number one in the world rankings for the most liveable city would 
'naturally’ (conditioned by privilege) hold in disdain these settlements and 
thereby impact their say in the city. Also the fact that its name (Gandhi 
Colony) is not yet official and also not yet on Google Maps, corroborates 
the hypothesis that their contribution goes unnoticed.

The reason for the movement of the older generations was not 
unidirectional, while the newer generations moved there in search of 
better job opportunities, inherited houses (from older generations) and to 
have a ‘city-life’ that was not there in Moradabad. And in cases they got 
more or less the same salary at their old location, they also expressed the 
isolation they felt in returning back to Moradabad. This shows how they 
are stretched between two of their identities, with either end a cold one. 
To re-live the cluelessness, the verbatim response was - ‘Matlab kya 
karenge wapis jaa kar? Udhar bhi koi hai nahi ab, kabhi kabhi saalon me 
chale jaatein hain par do teen din baad samajh nhi aata kya karein, to laut 
aate hain.’

Despite these many years of their movement, the colonies don’t even have 
access to the basic amenities and are not even supported by the political 
promises. Against the soft claims of relocation by the Panchkula and 
Chandigarh administration, extreme brutality has been carried out by 
implicitly forcing them to leave. Some of such brutalities include 
recurrent elevated electricity bills as high as ₹1.5 lacs (for two months), 
hot water spraying in the summers to cause discomfort, and permanent 
ration cuts (sugar, rice, and oil). And because these measures did not 
affect the nearby Bhainsa Tibba colony (which has slightly better 
economic conditions), it can be concluded that these are aimed at the 
relocation of settlements and not the migrant workers in general. Some 
were also seen to be reluctant towards shifting to subsidized government 
housing because of the size of new flats, that were being given at a lease of 
₹800 per month.

Regarding their interaction with the locals, most of the males believed 
themselves to have become a part of the local society, though these links 
were mainly established at their workplaces. However, the females 
responded in the negative by quoting their familiarity only with those 
from the colony (mostly Moradabad residents and a few Haryana 
residents). No conflict came forward between the middle class society 
behind the Gandhi colony and the residents of Gandhi colony, except for 
the concern of open defecation and mismanagement of waste in the area. 
The wedlocks were seen to be either from Moradabad, within the colony, 
or near Chilla village. All their dreams conveyed a desire for a well built 
house and a better future for their children. On being asked about their 
political beliefs, they clearly expressed their disinterest because of the 
claimed partiality of the Pradhan towards Bhainsa Tibba residents as 
compared to their settlement. They felt miserably helpless about raising 
their own representative against the current Pradhan, citing his 
stronghold over regions till Saketri. The response was - ‘Pradhan bohot 
bada insaan hai, M.P ke parivaar se baat cheet hai. Saketri tak ek hi bande 
ka dum chalta hai. Hum umeedwar bane to maar ke bhoot bana denge. 
Hum to keede makode hain.’.

Their exclusion from the mainstream is not just limited to the verbally 
expressed thoughts, but extends deeper as my friends from U.P/Bihar 
conclude. Such behaviors are maybe discerned by us and not them 
because of the difference in privileges of the society Mockery based on the 
accents, judgemental attitude (not deliberate, it just comes to the 
underprivileged), discussion of people rather than ideas, mannerisms, 
poor English, involvement in politics, lack of cultural/aesthetic sense, etc 
has been a routine uphill for them. In the presence of such insidious 
mental issues, the wild desire for money (equal to power in capitalistic 
setup) can ‘inevitably’ engulf them and produce the next generation 
capitalists that the peacefuls (present privileged class) abhor. It’s in this 
light that the shortcomings of capitalism appear nude, and a desire to 
even out the wealth resonates in its Leninist format, unwavered. And if at 
all the pursuit seems weak, should there be an option to criticize a 
capitalist in the analogy that the terrorists are shaped by their pitiable and 
terrific history? False talks, false promises, false intellectualism must not 
be preferred over inactivity, because liberalization may just leave the ship 
half sunk! Just the way presentations of Hindi (subordinated) sentences 
and the halo of helplessness (as used above) they carry can never give an 
article its true purpose unless the reader is preceded by an ego drain and 
sensitized against oppression.

Moreover, Gandhi Colony residents often denied their surname and 
suffixed Kumar/Kumari instead. So it's possible that the jobs are less back 
home only for the

'lower’ castes, or the slum-dwellers are those and Moradabad migrants in 
the rest of Bhainsa Tibba are ‘higher’ castes. But due to the sensitivity of 
the topic, I refrained from digging their caste, which if true, highlights the 
previous paragraph in red.

To conclude, the lives of migrant laborers have not merged into the local 
lives, though the claim depended on the focused group in discussion.

• With reference to the mockery mentioned above - *I have myself been 
amoral and may still be, but corrective measures are on the way*.



Abstract
Bhainsa Tibba, a village of Panchkula district of Haryana has witnessed a 
steady increase in the number of migrant worker settlements over the 
years. In our surveys of Gandhi colony (unofficial name) in Bhainsa Tibba 
(~1200 families claimed), we found that a majority of the people here are 
migrants from Moradabad, Uttar Pradesh. These settlements are 
unplanned regions with poor living conditions and infrastructure, 
housing many people who earlier worked as artisans (though part-time). 
However, today they are rarely into this occupation because of the 
dwindling income and soaring living costs which is resulting in loss of a 
cultural denomination. Reckoning the need of daily life securities as a 
prerequisite for self-actualization jobs, we have surveyed this colony 
exhaustively to find out the possible reasons for departure from this 
sector, the reason they are not interested in the free training/education 
provided by the NPOs, and possible suggestions for efficient management.

1 Introduction
Our work comprises of both quantitative and qualitative study of the area. 
The quantitative research involves two main parts

1. Basic amenities: Here we would try to gather data regarding the basic 
support given to people living in the area. It includes questions like Level 
of electrification in the locality, Availability of clean drinking water, 
availability of personal/public toilets, School(s) in or near the location, a 
dispensary in or near the locality, etc.

2. Source of income: The primary objective of the study is to examine the 
main source of income in Bhainsa Tibba area. We would also collect 
general data of how much they earn, is there any fixed salaries or do they 
work on daily wages, do women also work, etc.

Through this, we would like to recognize whether the family is driven only 
from the male’s income or females also work and identify whether 
children are also forced to work due to a shortage of income.

For the qualitative part, we would try to study the exclusion of migrant 
workers in the area. The main purpose would be to know whether they 
feel like an outsider and if so, what

1ms14184@iisermohali.ac.in
2ms14061@iisermohali.ac.in
3ms14099@iisermohali.ac.in
4ms14057@iisermohali.ac.in

is the reason? Beside it, we would also study the general aspect such as 
education, child labor, lifestyle, etc.

Rural people regularly face location disadvantages, where access to basic 
amenities is inadequate. From our survey, we have found that there is no 
easily available water source for the locality. They get water for 
everything (drinking, cooling, and bathing) from Mansa Devi Mandir. We 
are studied quantitatively some of the basic amenities in the Bhainsa 
Tibba

1. Water: Availability of drinking water.
2. Electricity: Level of electrification in the locality, the daily number of 
hours for which electricity is avalaible.
3. Toilets: How many families have toilets.
4. Houses: Different types of houses in the locality (pucca/kacha houses).

2 Literature Review
Numerous research groups have documented the lives of migrant 
labourers in India and brought their plight to the wider audience. 
However, their migration has not only been of the spatial nature, but also 
in terms of their jobs. And in the cases where their job-switching 
proclaims the loss of cultural denomination, it becomes imperative for us 
to ask if we could have made the environment genial enough to bring 
about a win-win instance. As does the Maslows hierarchy say, 
self-actualization (creative activities like craft making) comes second to 
none; which makes any study not accounting for physiological, safety, 
belongingness and esteem needs, an incomplete one. The focus in the 
subsequent paragraphs shifts between these categories and sums up the 
studies as a whole.

The urbanization drive that has struck Panchkula, has resulted in 55.81 
percent of the population of Panchkula living in urban zones, which is 
above the national average of 31.16 (Census 2011). It becomes an 
important zone to study migrant labourers as Panchkula is a satellite 
district of Chandigarh, which sandwiches the labourers between these 
two urban sprawls in order to garner maximum job advantages while 
avoiding the stricter planned city of Chandigarh. Though there are no 
scholarly articles on Bhainsa Tibba specifically, but some other 
settlements in its vicinity have been studied by Bindu Duggal in the paper 
The slums of Panchkula (Duggal, 2004). As such the need to develop a 
complete understanding of the locality gains gravitas.

Proper social unification serves as the backbone for a healthy migration, 
which is often not realized in the lower income groups. Under such 
circumstances, the new (LIG) migrants tend to ghettoize owing to their 
economic status, which reduces their settlements to the unplanned ones 
without access to even the basic amenities. Their ghettoization itself 
represents the lack of inclusiveness. These unplanned settlements coming 
up around the cities, thwart the aims of worlding cities, calling for their 
removal/relocation by the local governments. Some of the causes of social 
exclusion are - economic status, social identity and cultural differences. 
An article from Quartz (Vannan, 2019) by Gokul Vannan has brought forth 
the alienation experienced by laborers migrating from Darjeeling to 
Madurai, who consequently resort to alcoholism and drugs. On 
interaction with them, the primary reasons for depression and stress (40% 
and 65% respectively) were found to be their separation from loved ones 
and the language barrier that kept them from intermixing with the host 
city. Mockery based on facial features (they being called Chinese) have 
also been recorded in their statements which had also made them 
susceptible to being blamed for local crimes. Although Chandigarh 
administration is working towards providing them new accommodation, 
the laxity on the part of municipal has left a lot to be done yet (Victor, 
2018). Apart from all these, upsurge against U.P and Bihar migrants to 
avenge the crimes (individual basis) committed by their domiciles, gives a 
broad picture of how the power dynamics are at present (Gupta, 2018). 
Presence of these issues definitely make these places a hostile zone for the 
migrants and diminishes any possibility of their pursuit of creative skills.

Providing proper education to every migrant child has still not been done 
as mentioned in (Roy, 2015). Some work has been done for seasonal 
migrant children; however, there still has not been much done for 
permanent migrant children of poor families. The GEM report focuses on 
Indias initiatives on a national and local level, aimed at educating the 
children of seasonal workers and tackling the negative effects of seasonal 
migration on education. It highlighted that the country has seen an 
improvement in providing education for migrants, but there are still some 
challenges which need to be addressed. For an economically backward 
family, it is hard to send their children to a good school, so parents prefer 
to send their children to work and therefore child labour arises.

Millions of children engage in work or activities, but there are certain 
types of work that are considered harmful that come under the category 
of child labour and hence prohibited. Child trafficking, child slavery and 
child prostitution are the worst cases of child labour. The New Sustainable 
Development Goals which have been agreed and signed by Governments 
(including India) urge governments to commit that By 2030, ensure that 
all girls and boys complete free, equitable and quality primary and 
secondary education leading to relevant and effective learning outcomes. 
It also states that governments should Take immediate and effective 
measures to end forced labour, end modern slavery and human 
trafficking and secure the prohibition and elimination of the worst forms 
of child labour, including the recruitment and use of child soldiers, and by 
2025 end child labour in all its forms.

Around 80% of seasonal migrant children in seven Indian cities lack 
access to education near work sites, and 40% of children from these 
households are likely to end up in work rather than school, facing 
exploitation and abuse, according to the Global Education Monitoring 
(GEM) Report 2019 launched by UNESCO. According to Census 2011, 
number of child labourers in India between 5-14 years is 4.35 million 
(main workers) and 3.87 million (marginal workers), which comes to a 
total of 8.22 million. Furthermore, the total number of child labourers in 
India (5-19 years) is 35. 38 million. There are a number of occupations that 
are family based and engage children in the family enterprise or 
traditional craft. Gaining vocational or technical skills including learning 
traditional arts or crafts, as part of their learning and education, can be 
important for a decent livelihood option as adults. However, it has been 
seen that the involvement of children in family-based enterprises may 
sometimes violate childrens rights. For example, Moradabad City is also 
known as Peetal Nagri or the city of brassware, where families are 
traditionally engaged in making brassware. Child labour in Moradabad 
has to be understood in terms of these two forces: the demand of the 
family to preserve a tradition and the market forces that have made the 
family dependant on it. ”Child LabourA Report on the Brassware Industry 
in Moradabad” conducted by the World Vision of India- North Zone, gives 
the figure of 3,50,000 workers directly engaged in metalware industry. It 
also says that there are 80,000 to 96,000 child workers in the industry. 
Based on the above legislative frameworks that India is committed to, 
both global and national, and evidence from programmes of what works 
and what doesnt, below are some recommendations to tackle child labour 
in India. Legislative reforms, strengthening social protection, minimum 
wages and access to decent work for adults, Improving early childhood 
care and protection and access to quality and relevant education, 
improving skills and vocational training for children are hence required 
to plug the gap. At last one can safely say lack of education leads to child 
labour.

As the economic status of the migrants decides the quality of life they lead, 
it’s important to statistically record their monthly incomes and their 
expenses. The main reason for the migration of workers in the country is 
related to employment or earning money, and their motive would be to 
send the money to their native home. Before migration, the majority of 
them are engaged in studies or they are unemployed followed by 
self-employed in agriculture. However, after migration, the majority of 
them (around 3/5th) work as unskilled laborers followed by service in the 
private sector. This shows that the migration is mostly towards the 
informal sector and most of the people left their school and migrate to get 
a job to maintain their livelihood. Results show that about six percent of 
migrants had a monthly income of more than Rs. 9000, 52 percent were 
earning Rs. 6000 to 9000 per month while more than two fifths (41.0%), 
migrants reported that their monthly income was between Rs.3000 to 
6000. Only very few (1.2%) migrants reported their income by salary is up 
to Rs. 3000 (ILO, 2017).

According to an International Labor Organization report, female labor 
force participation has come down to 27.2% (2011-12) from 34.1 
(1999-2000) (ILO, 2017). Despite being dependent on the males ’to say’ in 
this patriarchal setup, the participation of women in earning for the (LIG) 
family in unorganized sectors like maid services and daily wage earning 
seems to be supposedly high due to unmet income requirements. 
Consequently, a study of their participation even in unorganized forms 
comes out to be of vital importance.

In the viewpoint of equity theory, every citizen of any nation has equal 
right to live a decent life irrespective of their religion, gender, caste, 
location, occupation, etc. But in reality, inequality is a persistent 
phenomenon in everyday life of people especially those living in 
developing countries such as India. Particularly in the case of location, the 
people living in rural and urban location have a very different living 
standard. Rural people constantly face territorial disadvantage; being in a 
rural area where the access to basic amenities is inadequate. And also it 
evaluates the degree of relative disadvantage of rural people when 
compared with their urban counterparts (Motkuri, 2005).

The access to basic amenities like electricity, drinking water, toilet facility, 
wastewater outlet, and health centers are critical factors of quality of 
urbanization. As per 2001 census in India, 13 percent of the urban 
households have no access to electricity, 16 percent have no access to safe 
drinking water, and 27 percent have no access to a toilet facility. About 
one- fifth of urban households are also not covered by any sewer facility. 
The paper ”On the deprivation of basic amenities in rural India. An 
analysis of census 2001” analyses the access to basic amenities at both 
state and city/town levels covering all states and union territories and 
about 5000 odd cities and towns. The territorial difference in the pattern 
of basic amenities closely follows the level of urbanization at the state 
level. The states with low availability of basic amenities in urban areas are 
also the states with a low level of urbanization. On the other hand, access 
to basic amenities varies by the size categories
of cities and towns except for toilet facility and sanitation (Bhagat, 2011). 
Contracting out of open administrations at the nearby dimension has been 
progressively utilized by governments all around the world. These ghettos 
are clogged places as well as need access to safe drinking water and 
latrine offices. This is further incurring significant damage over their well 
being and physical being. This spontaneous development in urban 
territories is prompting the rejection of one of the significant piece of the 
populace by denying them access to basic amenities (Monga, 2009). A 
study on Delhi slum areas have concluded that a large number of slum 
people are migrants; most of them belongs to the lower socioeconomic 
group and come from different part of the country. Most of the slum 
dwellers live are unhygienic. These slums lack of access to safe drinking 
water and toilet facilities (Saini, 2014).

Now that this review has covered in order exclusion, education, income 
and amenities based literature, our attempt would be to study these in the 
light of artisanship and come up with data that may help us in reviving 
their lost art.

3 Methodology
Gandhi colony has four central streets, a middle class society and a school 
run by some locals of Himachal Pradesh just around it. In a circle with 
center as this colony, there is a government school (Valley Public School), 
a temple known as Mansa Devi and a hospital known as IVY Hospital all in 
a radius of 1 kilometer. There’s also a highway that divides this settlement 
( Gandhi Colony) and another colony (middle class) known as Bhainsa 
Tibba. To get to know about the basic amenities and sources of income of 
the people of Gandhi Colony, random sampling method was used and the 
sampling was done in all the four central streets of this colony. The data 
was collected by asking relevant questions using a preprepared 
questionnaire (both quantitative and qualitative) from randomly selected 
families of the colony. The qualitative survey also included focused group 
discussions with different sections of the colony (men, women & children) 
to have their uninfluenced views.

4 Results
4.1 Child labour, education and life style
After the questions related to child labour, education and lifestyle were 
asked, it was found that:

1. Child labour does not exist in Gandhi colony however, children ageing 
between 15-18 do part time work to earn.

2. Parents are not able to provide proper education to their children due 
to lack of income and awareness. Most of the children of the colony go to 
a government school in 4, but the condition of the school is not good for 
example the classrooms are not well maintained. Also, the teachers are 
non-serious in terms of teaching the students- they do not allow the 
students to attend classes who missed the school for a day. The highest 
qualification of the children we surveyed was senior secondary. They 
prefer to look for a job after they pass senior secondary rather than to 
study further. Recently a school behind the colony run by some locals of 
Himachal Pradesh and an organisation we are working with have started 
providing free education to the children however again; the children do 
not regularly go to these schools. Sometimes parents send their kids to 
school, but the kids bunk the school and go to play in a nearby park or 
across the road. The parents are aware of it, but most of them are unable 
to restrict their kids because in the early morning the parents go to their 
workplaces. A small number of parents are aware of having good higher 
education in private schools, but they are not able to afford the fee of 
those school.

3. The lifestyle in this colony is not bad enough- people have mobile 
phones, television with dish connections, etc for their entertainment. 
They also visit tourist places in Chandigarh in their free time to entertain 
themselves. They have motorbikes, fridge, etc to ease their lifestyle.

4.2 Local business and sources of income

The study revealed that the majority of the population (�98%) do not have 
a permanent job and are primarily depended on daily wages jobs such as 
working in local shops, selling vegetables. Most of the people work as a 
daily worker (�96%). Also, from the data, it is evident that in most of the 
houses (�4%) both men and women work. There are no fixed wages for 
“dihadi”. However, the average wages of a male for 9-10 hours of work is 
Rs. 300-350 while for female, it is Rs. 200-250. The number of working days 
is not fixed but on average they get to work for 15-20 days a month. In 
every house, at least three people are working (father, mother, and a son) 
hence the average income of a household is around Rs. 17500-18500 per 
month, but there are some fluctuations from this mean.

4.3 Access to basic household amenities

Water

The study revealed that there is neither piped water supply nor hand 
pump in the community. Drinking water and water for different 
household activities was obtained from a public tap near Mansa Devi 
temple. Each family get water on cart twice a day (in morning and 
evening). Figure 2 shows two women carrying water for drinking and 
cooking.

Sanitation

There are very few private toilets in the community. Most of the 
population relies on six public toilets managed my Municipal corporation.

Electricity

Every house we visited has electricity. Most of them have TV, dishes, and a 
refrigerator.

Houses types

People from Moradabad have semi pucca houses and recent people 
migrated from Haryana have kuccha houses (tents).

4.4 Exclusion of migrant workers

The significant population of the colony was from Moradabad, Uttar 
Pradesh, with a relatively newer strip of houses consisting of people from 
Haryana. From the interviews there, we reliably learned that the pioneer 
settlers had migrated there as far back as 40 years ago. The reason for the 
movement of the older generations was not unidirectional, while the 
newer

generations moved there in search of better job opportunities, inherited 
houses (from older generations) and to have a city-life that was not there 
in Moradabad. And in cases they got more or less the same salary at their 
old location, they also expressed the isolation they felt in returning back to 
Moradabad.

Despite these many years of their movement, the colonies dont even have 
access to the basic amenities and are not even supported by the political 
promises. Against the soft claims of relocation (Bumbroo, 2018) (Victor, 
2018) by the Panchkula and Chandigarh administration, extreme brutality 
has been carried out by implicitly forcing them to leave. Some of such 
brutalities include recurrent elevated electricity bills as high as 1.5 lacs 
(for two months), hot water spraying in the summers to cause discomfort, 
and permanent ration cuts (sugar, rice, and oil). And because these 
measures did not affect the nearby Bhainsa Tibba colony (which has 
slightly better economic conditions), it can be concluded that these are 
aimed at the relocation of settlements and not the migrant workers in 
general. Some were also seen to be reluctant towards shifting to 
subsidized government housing because of the size of new flats, that were 
being given at a lease of 800 per month.

Regarding their interaction with the locals, most of the males believed 
themselves to have become a part of the local society, though these links 
were mainly established at their workplaces. However, the females 
responded in the negative by quoting their familiarity only with those 
from the colony (mostly Moradabad residents and a few Haryana 
residents). No conflict came forward between the middle class society 
behind the Gandhi colony and the residents of Gandhi colony, except for 
the concern of open defecation and mismanagement of waste in the area. 
The wedlocks were seen to be either from Moradabad, within the colony, 
or around Chilla village. All their dreams conveyed a desire for a well built 
house and a better future for their children.

5 Conclusion
A large number of slum people are migrants; most of them belong to the 
lower socio economic group and come from Moradabad (Uttar Pradesh). 
The majority of the population works as dehadi workers. The wages and 
working hours are not fixed and there is substantial bias in male and 
female wages. The daily wages are quite low hence in almost every family 
both male and female have to work. On the education and self-esteem 
front too, these settlements seem to be below the ’mark’ to engage in the 
their traditional expertise of making handicrafts such as doormats, mats, 
chatai, charpai, etc.

As a suggestion for a better strategy for the revival of their expertise, we 
would like to recommend decent revenue generation out of these crafts, so 
that they overcome their daily insecurities via the jobs they have mastery 
in. The NPO classrooms too can be revised aesthetically to keep the 
children interested.
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Figure 1: Gandhi Colony

4 Results

4.1 Child labour, education and life style

After the questions related to child labour, education and lifestyle were asked, it was found
that:

1. Child labour does not exist in Gandhi colony however, children ageing between 15-18
do part time work to earn.

2. Parents are not able to provide proper education to their children due to lack of income
and awareness. Most of the children of the colony go to a government school in 4,
but the condition of the school is not good for example the classrooms are not well
maintained. Also, the teachers are non-serious in terms of teaching the students- they
do not allow the students to attend classes who missed the school for a day. The highest
qualification of the children we surveyed was senior secondary. They prefer to look for
a job after they pass senior secondary rather than to study further. Recently a school
behind the colony run by some locals of Himachal Pradesh and an organisation we are
working with have started providing free education to the children however again; the
children do not regularly go to these schools. Sometimes parents send their kids to
school, but the kids bunk the school and go to play in a nearby park or across the
road. The parents are aware of it, but most of them are unable to restrict their kids
because in the early morning the parents go to their workplaces. A small number of
parents are aware of having good higher education in private schools, but they are not
able to afford the fee of those school.
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Figure 1: Gandhi Colony

Figure 1: Two ladies carrying water in cart

Electricity

Every house we visited has electricity. Most of them have TV, dishes, and a refrigerator.

Houses types

People from Moradabad have semi pucca houses and recent people migrated from
Haryana have kuccha houses (tents).
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Figure 2: Two ladies carrying water in cart



Abstract
My project work mainly aims to know the existence of child labour, the 
lifestyle of the people, and to study the education-related problems in 
Gandhi colony. In our country lack of education creates maximum 
problems for an individual- for an individual, it is easier to earn if he/she 
is educated. If a child is born in a low-income family he or she is not going 
to get proper education easily and in most of the cases if he/she is not well 
educated, then he/she may start facing money related problems as he/she 
grows old. Actually, in maximum cases, good education for a child is 
related to his/her parent’s income. These days many poor parents do not 
want their children to go to school; instead, they want their children to 
work and earn for the family. Thus in many cases, kids have to leave 
school and start earning.In some cases, kids of age between 10 to 13 years 
also work to make money and these are the cases of child labour. The 
parents are not able to see the long term benefits of having a good 
education instead they see short term benefits by telling their child to 
work and earn, but when these children grow old they again become poor 
parents of their children, and yet they teach their children the same what 
they have learned from their parents.

A lot of government schools and NGOs available which provide free 
education to the children from financially weak backgrounds still many 
parents do not let their children go to study; instead, they want them to 
earn. Out of the children who go to those free schools, only a few are 
taking the real benefits(in terms of education) by regularly going to their 
respective schools while the others are not. My project also aims to know 
the reason why these parents are not taking the advantages of these free 
schools and lifestyle of the people of this colony.

Methodology
Gandhi colony has four central streets. I visited them and randomly chose 
some of the families(children, mothers and fathers) across those streets to 
ask relevant questions related to my topics using a pre-prepared 
questionnaire.

Results
I asked the questions mentioned in appendix and found that:

1. Child labour does not exist in Gandhi colony however, children ageing 
between 15-18 do part-time work to earn.

2. Parents are not able to provide proper education to their children due 
to lack of income and awareness. Most of the children of the colony go to 
a government school in sector 4, but the condition of the school is not 
suitable to provide proper education, for example, the classrooms are not 
well maintained. Also, the teachers are non-serious in terms of teaching 
the students- they do not allow the students to attend classes who missed 
the school for a day. The highest qualification of the children we surveyed 
was senior secondary. They prefer to look for a job after they pass senior 
secondary rather than to study further. Recently a school behind the 
colony run by some locals of Himachal Pradesh and an organisation we 
are working with have started providing free education to the children 
however again; the children do not regularly go to these schools. 
Sometimes parents send their kids to school, but the kids bunk the school 
and go to play in a nearby park or across the road. The parents are aware 
of it, but most of them are unable to restrict their kids because in the early 
morning the parents go to their workplaces.

3. The lifestyle in this colony is not bad enough- for entertaining 
themselves, people have mobile phones, television with dish connections 
etc. They also visit tourist places in Chandigarh in their free time to 
entertain themselves and to ease their lifestyle they have motorbikes, 
fridge etc.

Conclusion
One of the important conclusion I got after analyzing the answers to the 
questions mentioned in appendix is that most of the people of these colony 
do not have big dreams. In my opinion, most of them might have accepted 
that they can not get a better life and the parents teach their children to 
not dream big. Although, most of them seem to be happy with whatever 
they have- they watch television, use the internet, visit tourist places, 
attend marriages, etc. Since the parents are also happy with whatever 
they have, therefore, they prefer their children to earn rather study.
Another conclusion is that there are a few numbers of people of the 
settlement(Gandhi colony) who dream big for examples I asked two of the 
kids of the colony ”What do you want to become when you grow old” and 
the one with name Santosh replied ”Mujhe doctor banana hai” and the 
other with name Sauraj said ”Mujhe wakil banana hai ”. Another 
important example I got when I asked a women ”Why are you not serious 
enough to teach your kids?” and she replied ”mai janta hu padhai karne se 
mere bacche ki zindagi achi ho jaegi lekin Goverment school me to padhai 
achi nhi hoti aur private school ki fees itni jada hoti hai ki hum de nhi 
sakte, mai bhi chahti hu ki mera ladka bada aadmi bane, wo humare jaise 
zindagi na leking humare pass itne paise nhi hum use achi padhai kara 
paye”.

These are the examples which show that even if the people of this seem to 
be happy but they are not truly happy. In my opinion, they just do not 
want to dream big because they probably think ”dreaming big is not our 
cup of tea”.

I think the day, one of the kids of the colony becomes a doctor, engineer, 
lawyer, IAS officer or any reputed post then that day those people will also 
start dreaming big who do not dream big.

Appendix
Some of the important question I asked are:

• To children- What age are you? Do you go to school? If yes- Which school 
do you go? Do you like to study? What do you want to become when you 
grow old? If no- Why do you not go to school? Do you work?

• To parents- Do your children go to school? If yes- Do your children 
regularly go to school? Do you think that giving proper education to your 
children can change your and your children life? Do you keep restrictions 
on your kids so that they can study well? Are you aware that your children 
might bunk classes and go to some other places? If no- Why do you not 
allow your children to go to free school? Do your children work? If yes, 
How much your children earn?

• To an adult individual- Do you have motor vehicles, televisions, mobile 
phones, etc in your house? How do you spend your spare time?
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The standards of living in urban areas is entirely different from that of the 
rural areas in India. Rural people regularly face location disadvantages, 
where access to the basic amenities is inadequate. Bhainsa Tibba is a 
locality in Panchkula City in Panchkula district of Haryana state which 
mainly comprises of the migrant workers (artisans) from Moradabad, 
Uttar Pradesh. I studied the present situation of the following basic 
amenities in Bhainsa Tibba colony and the “expectation vs reality” of its 
residents.

• Electricity: Level of electrification in the locality, number of hours for 
which the electricity is available and availability in summers/monsoons.

• Clean water: Availability of clean drinking water.

• Sanitation: Treatment and disposal of human excreta and sewage 
system, whether drains are cleaned and fumigated on a regular basis, and 
availability of personal/public toilets.

Water
The study revealed that there is neither piped water supply nor hand 
pump in the community. Drinking water and water for different 
household activities was obtained from a public tap near Mansa Devi 
temple. Each family get water on cart twice a day (in morning and 
evening). Figure 1 shows two women carrying water for drinking and 
cooking.

Sanitation
There are very few private toilets in the community. Most of the 
population relies on six public toilets managed my Municipal corporation

*ms14099@iisermohali.ac.in

Figure 1: Two ladies carrying water in cart

Electricity

Every house we visited has electricity. Most of them have TV, dishes, and a refrigerator.

Houses types

People from Moradabad have semi pucca houses and recent people migrated from
Haryana have kuccha houses (tents).

2

Figure 1: Two ladies carrying water in cart

Electricity
Every house we visited has electricity. Most of them have TV, dishes, and a 
refrigerator.

Houses types
People from Moradabad have semi pucca houses and recent people 
migrated from Haryana have kuccha houses (tents).


